
At the beginning of 2019, key issues that would affect businesses over the next six to twelve months were discussed during 
CEO and Executive Roundtables.  To mark the halfway point of 2019, those issues were revisited, and the strategies used to 
address them were discussed.  Below are the highlights from those discussions.
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Each month the National Federation of Independent Business (NFIB) collects survey data from its members and releases a report on economic 
trends.  The April 2019 report was used as a baseline for market-wide trends for the June roundtables with comparisons to the report being 
drawn from each group.  The items highlighted from the report were as follows:
• The Small Business Optimism Index continues to improve.
• Labor market indicators improved with a solid gain in job creation plans and continued reports of strong hiring.
• The percentages of business owners reporting job openings they could not fill and difficulty finding qualified workers remained near 

record highs.
• Businesses reporting capital outlays remained strong.
• Reports of rising compensation were holding at historically high levels.
• Business owners reporting that their borrowing needs were not being met continued to be historically low.
• Volatility in financial markets and other analyses of the U.S. economy is disconnected from the strong small business sector.

How did these trends relate to CEO and Executive Roundtable participants?
The results from the NFIB study closely mirrored what roundtable participants were seeing in their businesses.  Participants overwhelmingly 
agreed that finding qualified workers was one of the most, if not the most significant issue they were facing.  These issues were not confined 
to just one region or market.  Optimism continues to remain high, and while some participants reported volatility in their respective markets 
was creating issues (largely due to volatility in oil and gas), all were still positive on their outlooks for the remainder of 2019.
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Other Market Trends

There were several other market trends that were discussed:

Volatility in Oil Prices: Nearly every participant saw volatility in 
oil prices as having a negative effect on their businesses and 
expressed concern with volatility for the rest of 2019.

Virtually all participants had high expectations at the beginning of 2019 and will continue to have high 
expectations for the second half of the year.  All participants were experiencing some form of growth, 
with a number of them growing rapidly.

Finding and retaining qualified employees was and will continue to be an issue.  Most participants agreed 
that this is both a short-term and long-term problem with long-lasting effects on the U.S. economy as a 
whole.  With the economy considered to be at full employment, participants agreed they have the 
opportunity to devise creative solutions on an individual level, but all agreed that changes in market-
wide policies such as immigration, housing, and education were needed in order to reduce future risk.

Risks & Opportunities: Participants cited market volatility and 
hiring concerns as their greatest risks for the remainder of 2019.  
They also felt that the administrative and financial challenges of 
handling an influx of business presented a risk, but most all were 
positive about their abilities to address those challenges.  Nearly all 
mentioned specific opportunities to expand their businesses in the 
second half of 2019 either by expanding product or service 
offerings, new and creative methodologies for business 
development, or improved administration of existing business.

Taxes: Around half of the participants had not seen any positive 
or negative effects from Federal tax reform.  Most of these had not 
completed their tax filings for 2018.

One market comprised of mostly smaller businesses was 
overwhelmingly positive on tax reform with 100% of participants 
seeing positive effects.  These businesses were investing their tax 
savings back in their businesses, spending on everything from 
employee raises and hiring new employees to smaller capital 
projects.

Federal Legislation & Regulation: All participants agreed 
that decreased regulation was helpful to their businesses.  Most 
agreed that the current status of politics in Washington, D.C. was 
beneficial because there as little risk of wide-ranging, new 
regulations in the near future.

Continued Expectations for 2019
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